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Section A

«|ug ‘ay’

(@) What are the different elements of
communication ?
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Explain Semantic barriers ?
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(¢) Explain Grapevine.
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(b)
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What is circular Ie:ltt:}’_;}; 2
oo e 22
()  What is Projective listening, 2 2
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,.,(13'/ What is vertical communication ? 2 >
SR §ER g4 § 2
) Sg{ What do you mean by formal report ? 2
soenfis wiidea 9 orv = wHmd € 7
A}  What—dqo_yau smean by minutes of
meeting ? 2
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“The basic purpose of all communication is to
obtain an understanding response.” In the light
of this statement, describe the objectives of S.

communication. 16
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Discuss the phases of communication process.
In which phases of communication process do
messages get encoded and decoded ? 16
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Unit II

g 11
How do  speaker’s  personality and
body language help in increasing his
effectiveness ? 16
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Explain the nature and purpose of

listening. What is the significance of effective
listening 7 16
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Unit 1V

Unit 11 sE IV
m 8. What are the important principles which should
. be borne in mind while drafting business
6. What is a good business letter ? Explain the
reports ? 16
cssential characteristics of a good business , - f
1 . 5 .
etter. _ 16 fogial =7 w9 W d9ney ?
TF =B AR tﬁ-\\@ T2 Tw w=d _ ) ..
; : S 9. Briefly explain the points to be kept in mind
Q\Q i while preparing the notice of a meeting of the .
' §d$ shareholders of a company. 16
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7. Write a letter to a prospective customer, from
whom you have received an order for the first
time, acknowledging the order and asking for

references. 16
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